
My time as an Ambassador 
for the Children’s Commissioner for England



Who is the ?



• The Children’s Commissioner for 
England - Dame Rachel de Souza 
- listens to children and young 
people’s views. 

• She speaks up for you and 
explains your views and interests.

• It’s her job to make sure that the 
government listens to children 
when they make decisions.

Dame Rachel de Souza is the 
Children’s Commissioner for England



The Children’s 
Commissioner 
gives children 
and young 
people a voice 
in politics!
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My time as an Ambassador 
for the Children’s Commissioner for England



February
• Induction meeting
March
• First call 
• Meeting with Minister Dalton

Young Carers Action Day
April
• Festival of Childhood in April
May
• A report on Assisted Dying 
• Tech companies Roundtable 
• Mental Health Awareness week

June
• A blog on Assisted Dying 
• Podcast with Youth Sports Trust 
• Media Training
• Youth Shadow Panel Event in Parliament
• Six SEND Panel meetings (Jan to June)
July
• Your views on voting at 16
• National Youth Sector Meeting
• Podcast with Josh Pelled (going out Sept)
• #ScreenFreeSummer Campaign 
September
• School and College Survey launch

A look back – what's happened so far? 



• The Big Ambition was a survey carried out by the Children’s Commissioner 
between September 2023 and January 2024. It asked children about their 
experiences, views and what they want government to do. 

• The results from the survey are informing the Children’s Commissioner’s 
own priorities for her time in office, and the work she does to influence 
the government’s plans.



Children told the Commissioner that 
they cared about seven main things:



1
Every child grows up in a
family who has what they 
need to support them 
and no child grows up in 
poverty.

2
Every child grows up in
a loving and 
supportive family.

3
Every child has access to
high quality support in the 
early years.

4
Every child grows up happy
and healthy and where 
children need additional 
help it is provided as 
early as possible.

5
Every child has access
to high-quality mental 
health and wellbeing 
support in their school 
and local community.

6
Every disabled child, child
with special educational 
needs, and neurodiverse 
child receives excellent, 
joined up healthcare, social 
care and education.

7
Every child with the most
acute health needs, living 
away from home, receives 
loving, caring support.

8
Every child has access to a
brilliant education.

9
Every child attends and is
engaged in school 
every day.

10
Every child who needs
additional support to 
engage in education 
can access it easily.

11
Every child involved with
children’s social care is 
truly listened to, and their 
views are heard.

12
All families get consistent,
effective help to improve 
children’s welfare, and to 
stay together wherever it 
is in a child’s best 
interests.

13
Every child in care has a
loving stable home.

14
Every young person with
care experience continues 
to receive care and 
support for as long as 
they need it.

15
Every child who needs
secure care receives it in an 
integrated, homely 
environment. All Young 
Offenders Institutions are 
closed.

16
Every child seeking
asylum has access to a 
stable and loving home.

17
Every child seeking asylum
is supported to thrive 
in education.

18
Every unaccompanied
child in need of care and 
protection is supported 
from the day they arrive.

19
Every child has access to
play and fun things to 
do, and places to spend 
time with their friends.

20
Every child has access
to high-quality youth 
provision in their local 
area.

21
Every child is supported
by services that work 
together with youth 
work, to prevent issues 
escalating.

22
Every child is safe in their
home, school, relationships 
and local area.

23
Every child is prevented
from being affected by 
violence and criminality.

24
Every child who is a victim
of crime receives 
specialist care and 
support.

25
Every child is safer after
an interaction with the 
police or youth justice 
system.

26
Every child can play and
learn online safely.

27
Every child has the
knowledge and 
support to be safe 
online.

28
Every child is protected
from online harms, and 
services can effectively 
safeguard and support 
them.

29
Every child is taught
about the life skills 
they will need as 
adults.

30
Every child has access
to high-quality careers 
advice, information, and 
guidance which is tailored to 
their interests.

31
Every child, no matter
their background, is given 
the support they need to 
secure their dream job 
whether that is through 
further or higher education 
or an apprenticeship.

32
Every child feels
empowered to enact 
change about issues 
that they care about.

33
Every child’s thoughts,
feelings, views, and 
ambitions are listened to.

The Children’s 
Commissioner’s 
Big Ambitions



1
Every child grows up in a
family who has what they 
need to support them and no 
child grows up in poverty.

2
Every child grows up in
a loving and supportive 
family.

3
Every child has access to
high quality support in the 
early years.

4
Every child grows up happy
and healthy and where 
children need additional 
help it is provided as early 
as possible.

5
Every child has access
to high-quality mental 
health and wellbeing 
support in their school and 
local community.

6
Every disabled child, child
with special educational 
needs, and neurodiverse child 
receives excellent, joined up 
healthcare, social care and 
education.

7
Every child with the most
acute health needs, living 
away from home, receives 
loving, caring support.

8
Every child has access to a
brilliant education.

9
Every child attends and is
engaged in school every 
day.

10
Every child who needs
additional support to 
engage in education can 
access it easily.

11
Every child involved with
children’s social care is truly 
listened to, and their views 
are heard.

12
All families get consistent,
effective help to improve 
children’s welfare, and to 
stay together wherever it is 
in a child’s best interests.

13
Every child in care has a
loving stable home.

14
Every young person with
care experience continues to 
receive care and support for 
as long as they need it.

15
Every child who needs
secure care receives it in an 
integrated, homely 
environment. All Young 
Offenders Institutions are 
closed.

Continued on next slide…

The Ambitions



16
Every child seeking
asylum has access to a 
stable and loving home.

17
Every child seeking asylum
is supported to thrive in 
education.

18
Every unaccompanied
child in need of care and 
protection is supported 
from the day they arrive.

19
Every child has access to
play and fun things to do, 
and places to spend time 
with their friends.

20
Every child has access
to high-quality youth 
provision in their local area.

21
Every child is supported
by services that work 
together with youth work, 
to prevent issues 
escalating.

22
Every child is safe in their
home, school, relationships 
and local area.

23
Every child is prevented
from being affected by 
violence and criminality.

24
Every child who is a victim
of crime receives specialist 
care and support.

25
Every child is safer after
an interaction with the 
police or youth justice 
system.

26
Every child can play and
learn online safely.

27
Every child has the
knowledge and support to 
be safe online.

28
Every child is protected
from online harms, and 
services can effectively 
safeguard and support 
them.

29
Every child is taught
about the life skills they 
will need as adults.

30
Every child has access
to high-quality careers advice, 
information, and guidance 
which is tailored to their 
interests.

31
Every child, no matter
their background, is given the 
support they need to secure 
their dream job whether that 
is through further or higher 
education or an 
apprenticeship.

32
Every child feels
empowered to enact 
change about issues that 
they care about.

33
Every child’s thoughts,
feelings, views, and 
ambitions are listened to.

The Ambitions



‘What do you think the government 
should do to make children’s lives 
better?’



“try to visit all charities and try to 
help their lives like giving them 
money,a home,food and a good 

education.” – Girl, 9.

“Add to education a focus on current global 
issues like conflict, poverty and climate change 

and what we can do to help.” – Girl, 15. 

“more trees , no one can be poor and 
everyone can be kind to each other and 

all be friends.” – Girl, 9. 

“They should reduce the costs of 
living and stop being selfish, 

children are being put in poverty 
or bad conditions because of this 

greed.” – Girl, 14. 

“Open your eyes. […] Go and speak 
to kids off of the street and ask them 
about their problems. Because all of 
you in your cushy, poxy offices have 

no clue.” – Boy, 17. 



“i think we should learn more about life 
after school like jobs, what are good jobs 

and bills and taxes” – Girl, 14. 

“get better job opportunities” – Boy, 14. 

“More job opportunities for 
children over 14.” – Boy, 14. 

“I want the government 
should let students pick what 

job they like” – Girl, 10. 

“Provide schools with more money 
so that the school can buy resources 

that they need so that everybody 
gets a great education and get jobs 
that pay well as well as things that 

help students and books for library.” 
– Girl, 11. 



“They should make more people stop 
smoking near kids” – Boy, 10. 

“Shorten school days, more help with 
mental health.” – Girl, 14. 

“Make people healthy.” – Boy, 7. 

“that they should cut down on nhs 
waiting times , to allow for the 
health care system to run more 

efficiently.” – Boy, 14. 

“Pay doctors and teachers 
more because without them 

we wouldn't have any 
education. Without teachers 

and doctors, the world would 
be a mess.” – Boy, 9. 



“care more about kids in care” – Boy, 17. 

“He should make children who don't have a 
home have a home” – Girl, 7. 

“donate more money for children in need.” – Boy, 9. 
“That the government should do 
more to help those who are in 
orphanages or in foster care by 
donating more money to those 

who need it.” – Boy, 13. 

“Give the poor children a place to  
stay and food 

Good foster home and check on 
them from time 
Good education 

Give them gift on the holiday” – 
Girl, 14. “try to change the social worker system 

so foster children don't feel alienated 
from other children.” – Boy, 13. 



‘later start to school because children are tied’ – 
Boy, aged 11.

 

“Don’t raise University fees” – Girl, 16. 

‘Invest more in schools.’ – 
Girl, aged 11.

‘Give more money to schools. Create a 
better and more positive outlook on 

exams and create other ways of 
assessing.’ – Girl, aged 14.

‘they should treat childrens opinyons 
better and do tv shows about them. 
They should give them mony to pay 
for childrenes school aquipment’ – 

Girl, aged 9.

‘they should give them an opatunity  
to go to school have fun and have a 
home’ – Child of unspecified age and 

gender.

‘i think to make childrens lives better would be increase 
workshops and sport development in school’ – Boy, aged 

18.



“Pay the parents more” – Girl, 17. 

“For Children That Go To School To Have More 
Family Time” – Girl, 8. 

“More people have should have a place to live with 
friends and family.” – Girl, 7. 

“I think the Government should 
make the school times less as it is 
very long and gives us less time to 
spend with our family.” – Child of 

unspecified gender, 14. 

“i think less homework so we 
can spend more time with 

family and friends” – Girl, 11. 

“Getting more resources for single 
parents” – Boy, 14. 



“make sure areas are safe and 
supported” – Girl, 14. 

“The Govermant could make more local areas so 
friends can have a meet and greet play with 

each other” – Boy, 9.

“i think the stuff from the shop should be 
cheaper and we need a better park and we 

need more police because they crime where i 
live” – Boy, 13. 

“Create funner things to do 
for older age groups in more 

towns” – Girl, 16. 

“Have more places to go to do fun 
things and draw.” – Girl, 6. 

“more parks around me and more 
shops” – Boy, 9. 



Youth Voices Forum

Sign up to the Youth Voices Forum to hear about the work 
the Children’s Commissioner is doing to make children’s lives 
better and to hear about opportunities to get involved and 
have your say around issues that may affect you. 
The Youth Voices Forum is for 13+ and every month you will 
receive a newsletter.
We will also share opportunities from government 
departments & public bodies. 
The ideas you share will feed into our policy and research 
work.



Youth Voices Hub & Children’s versions



Voices across social media



Our Future, Our Voice 
Festival of Childhood



Plan for the year, 2025-26

childrenscommissioner.gov.uk
/resource/my-plan-for-the-ye
ar-2025-26 

https://www.childrenscommissioner.gov.uk/resource/my-plan-for-the-year-2025-26
https://www.childrenscommissioner.gov.uk/resource/my-plan-for-the-year-2025-26
https://www.childrenscommissioner.gov.uk/resource/my-plan-for-the-year-2025-26


SEND Panel



In the press and Parliament
• We bring children’s voices and 

views to the public, 
Parliament and policy makers 
to influence decisions that 
affect children’s lives.

• Our work has also helped to 
influence television dramas – 
we recently advised on a 
storyline in the BBC soap 
EastEnders, where a 
15-year-old girl was strip 
searched by police.



The Big Conversation Podcast

podfollow.com
/1778261559

https://podfollow.com/1778261559
https://podfollow.com/1778261559


The Big Conversation – Have your say!

childrenscommissioner.gov.uk
/the-big-conversation 
The Children’s Commissioner wants to make 
sure that your experiences are listened to and 
taken seriously. Have your say is an 
opportunity to share your views so that she 
can make sure your voices are heard.

https://www.childrenscommissioner.gov.uk/the-big-conversation
https://www.childrenscommissioner.gov.uk/the-big-conversation


30

Our digital offering for teenagers in 
care and care leavers. 
A place to share stories, experiences, 
and achievements, get and give advice, 
and gain access to career advice, 
training opportunities and useful life 
hacks. 

0800 528 0731 
help.team@childrenscommissioner.gov.uk

www.childrenscommissioner.gov.uk/help-at-hand/

IMO

http://www.childrenscommissioner.gov.uk/help-at-hand/
https://imohub.org.uk/
https://imohub.org.uk/podcast/
https://imohub.org.uk/


31

Advice, assistance, and representation to children in 
care, leaving care, working with children’s services or 
living away from home. 
We ensure care leavers receive what they are entitled to and 
can intervene on a range of issues, including:
• Accommodation and homelessness

• Financial assistance from the local authority

• Difficulties with PAs and Pathway Plans

• Support with education and training

• Complaints, independent advocacy, and legal advice.
0800 528 0731 

help.team@childrenscommissioner.gov.uk
www.childrenscommissioner.gov.uk/help-at-hand/

Help at Hand

http://www.childrenscommissioner.gov.uk/help-at-hand/


The School and College Survey

Every child has the right to a great education. The 
Commissioner used her statutory powers to carry out a 
‘census’ of schools in England to find out how they are 
supporting all children and young people academically and 
pastorally, including those with additional needs such as 
bereavement, homelessness, social care and Special 
Educational Needs and Disabilities (SEND). 

• The Children’s Plan: The Children’s Commissioner’s 
School Census (Full & Summary versions)

• Youth Voices: Schools supporting children

How have you been supported or not by your 
schools/colleges at any point during your education?

https://www.childrenscommissioner.gov.uk/resource/the-childrens-plan/
https://www.childrenscommissioner.gov.uk/resource/the-childrens-plan/
https://www.childrenscommissioner.gov.uk/youth-voices-schools-supporting-children/


Beauty, fitness and wellness content is 
everywhere online, we know much of 
this content can be fine but we know 
that some of the associated products can 
carry health risks or affect how young 
people see themselves.  

There are already some restrictions about 
what beauty, fitness and wellness 
products under 18s can be advertised, 
but we're interested to know more about 
what young people are seeing.

We’re running a survey to find out more.

Survey about online influences on young people's health

Examples of products include:

• Beauty products like skin and haircare 
products, and cosmetic procedures (like 
eyelash extensions and lip filler).  

• Fitness-related products such as 
supplements and fitness trackers but also 
products that can infer they can change 
someone's size.

• Wellness products - for example 
vitamins, supplements and drinks that 
suggest they enhance overall wellbeing. 



My time as an Ambassador 
for the Children’s Commissioner for England



Questions?



Children’s Commissioner for England
Sanctuary Buildings

20 Great Smith Street
London

SW1P 3BT

020 7783 8330
info.request@childrenscommissioner.gov.uk 

www.childrenscommissioner.gov.uk
@ChildrensComm

@childrenscommissioner

http://www.childrenscommissioner.gov.uk/
https://twitter.com/ChildrensComm
https://www.instagram.com/childrenscommissioner/

